
	

A big THANK YOU to those patients who took part in the 
above survey. Over 500 patients made very positive and 
constructive comments about our surgeries and staff at 
Glossop and Hadfield. 

We have analysed all your responses and discussed them 
at length with doctors and staff from both surgeries. 

We are making the following changes as soon as we can. 
Sometimes financial constraints mean that we cannot 
take all your ideas for improvements to waiting rooms etc 
into consideration at this time. 

• We have been able to commission a new front door 
at Glossop. This will ensure easy entry for all our 
patients. 

• A second registration machine is easing queuing 
problems at Glossop. We will also ensure 2 
Reception staff are at the desk during busy periods. 

• Glossop surgery receives more than 2600 phone 
calls every week. 5 phone lines are manned to try 
and keep your waiting times down.  

• The staff at both surgeries have altered systems so 
if the doctor wants you to come back and see 
him/her again in 2 weeks, the Receptionist will 
make sure you have an appointment in that time 
frame. 
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RESULTS	 • Our reception staff receive on- going training. A 
new ‘triage’ system will allow them to make 
better use of appointment times ensuring you 
receive the best possible care and attention. 

• A new full time healthcare assistant at Glossop 
may be required to do blood pressures and 
blood tests before a patient goes in to see the 
dr, ensuring the best possible use is made of 
the 10 minute appointment time with the dr. 

• Patients can always ask to speak to a 
Receptionist in private if they are unhappy with 
discussing matters at the Reception desks. 

• The doctors prefer to come to the waiting 
rooms to greet their patients personally so this 
practice will continue. 

• Finally poorly plants have been removed from 
the waiting room at Glossop. We are hoping to 
replace them if funds permit. 

Once again many thanks for filling in the survey. Your 
opinions are important to us. 

	


